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About Couto Management: 

Couto Management Group, LLC was founded in 1999 by Jose “Sal” Couto as a means by which he could 
better manage his 14 Dunkin' stores. Over the years, Couto Management Group has experienced rapid 
growth in the number of shops it manages. To date, Couto Management has grown from a one-man 
operation to a fully functional organization successfully supporting 60+ Dunkin' stores in the communities 
surrounding Boston and on Cape Cod.  

Dunkin’ is the world's leading baked goods and coffee chain, serving more than three million customers 
each and every day. True to our name, we offer 50+ varieties of donuts, but you can also enjoy dozens of 
premium beverages, bagels, breakfast sandwiches and other baked goods. 

 

http://www.dunkindonuts.com/


 

Job Description:  
 
At Dunkin®’, we are on a mission to energize, inspire and reward America. To do this, we depend on great 
people, like our guests, franchisees and incredible employees. That’s where you come in! See how your 
career at Dunkin'® can be filled with endless opportunities…and coffee . We are looking for employees with 
good English skills , and an outgoing and friendly personality.  

   
Fast Food Crew Members prepare and serve coffee, donuts, bagels and sandwiches. You will also be 
doing some general cleaning duties, customer service and cash handling. Crew members are 
generally responsible for delivering great and friendly guest experiences. They prepare products 
according to operational and quality standards and serve them with enthusiasm in a clean, fast 
paced environment. They work as part of a team to meet guests’ needs and give them a reason to 
come back. The wage is $12.75/hour plus tips.  

 
Work Hours: You can expect to work an average of 30 - 40 hours per week.  Your manager will provide you 
with a weekly schedule.  

 
Work Start Dates: You should plan your U.S. arrival so you can begin working May 1 – July 1. 
 
Work Finish Dates: We are looking for candidates who can finish working August 15 – October 15. You 
should be as upfront and honest about your work finish date as possible. It is customary in the U.S. to give 
at least two weeks notice of your final day of work. 
 
Uniform: Employees wear blue jeans, white collared shirts, and non slip shoes. Dunkin’ will provide all 
other items. 
 
Interviews: We are able to interview and hire couples and friend groups.  
 
Housing Information: There are three main areas on Cape Cod where Exchange Visitors are placed. Dunkin’ 
and InterExchange have confirmed housing available for students that work in the Upper Cape and in 
Yarmouth. Employees that are placed in the Hyannis area are provided with housing resources by Dunkin’ 
and InterExchange, including the Mid Cape J1 Housing Authority: http://midcapej1housing.org/ . Please 
speak with us about what areas on Cape Cod you are interested in and how much assistance you will need 
with housing. The housing generally costs $100.00 - $125.00/week, but that can vary from location to 
location. 
 
Area Description: Dunkin’ has locations all over Cape Cod. Cape Cod is one of the most beautiful locations 
in the country. Close to Boston and surrounded by water, this summer destination is packed with tourists 
and other J-1 Summer Work & Travel Participants. Exchange Visitors will often go to the beach, visit local 
museums, go whale watching or take in a baseball game. 

 

http://midcapej1housing.org/

