
 Greenheart Exchange
Work and Travel Program 

Employer Information

Sodexo at Canobie Lake Park 

Start Date Range: 5/1/2019 - 7/15/2019 
End Date Range: 9/1/2019 - 10/15/2019

Industry: Restaurant/Cafe/Concession Stand 
Number of Employees: 745 

Address: 

85 North Policy Street

Salem, NH 03079
View Map 

Company Web Site: www.canobie.com/contact/ 
Total positions available: 18

Potential
positions:

Food Service Worker

Average number
of work hours:

40

Average number
of work days:

4-5

How often do
you pay

employees?
Weekly

Please indicate
the level of

English
required:

Great

Job benefits,
bonuses, or
incentives

offered by your
company (if

any):

Free Canobie Lake Park admission (Season Pass). NEAAPA Pass, which 
provides free entry to many amusement parks and attractions in the New 
England area, is given to all Team Members. 25% off of all food while working.
Team Member parties in the park and cultural activities, including Vegas Night, 
Awards Night, Minute to Win It/game show night. Gift certificates and bonuses 
issued at discretion of managers for good work performance. Movie passes for 
local cinema for exemplary service. Weekly trips scheduled to local attractions; 
for example Beach, Boston, White Mountains for hiking/site seeing, and many 
more based on feedback of participants. 

Greenheart: No 
Additional

Hiring
Requirements:

PLEASE NOTE: Friends and couples are welcome to apply, but should not 
expect to have the same shifts or days off. Further, housing is assigned based on
availability at the discretion of manager; friends and couples should not expect 
to live together as housing is divided strictly by gender. Possession of alcohol or
being under the influence of alcohol, or the possession of drugs or being under 
the influence of drugs while on duty is not tolerated. Canobie Lake Park is a 
drug-free work place. Testing for illegal drugs or alcohol may be conducted 

http://maps.google.com/maps?q=85+North+Policy+Street+%2C+Salem%2C+NH%2C+03079


randomly during employment at no charge to the employee. Completion of 
orientation upon arrival and documents including necessary US tax forms and 
the I-9 are required. Orientations are paid and must be completed prior to 
beginning training or work. As orientations are paid, participants cannot attend 
orientation prior to their DS-2019 start date. Participants are asked to please 
remember to bring their passports and DS-2019 form to the orientation. If 
participants have a Social Security card, they need to bring this document as 
well. Canobie Lake Park conducts background checks on all employees; no fee 
is charged for this service. Details will be reviewed at orientation. Participants 
are encourage to bring all questions to their manager. 

Housing, Meals and Transportation

Housing provided
by employer: 

I guarantee housing 

Description of
housing: 

Housing is not managed by employer, however, is reserved for participant use 
in shared, fully furnished apartments: -Apartments are divided by gender. 
-Shared apartments, up to 5 participants per apartment. -Shared bedrooms up to
3, each with separate bed; 1 bunk beds and twin bed in each room -1 Shared 
Bathroom -Shared kitchen; kitchen cookware is provided. -Shared common, 
sitting room -WiFi access -Laundry facilities onsite Housing is to be assigned 
based on availability at discretion of the manager. Friends and couples should 
not expect to live together as housing is divided strictly by gender. 

Housing costs: $89.00 per week 
Required To Use

Housing: 
Meals included or

subsidized: 
Yes 

Description of
included or

subsized meals: 

All Team Members will receive a 25% discount at all meal locations when 
working. One of the onsite restaurant offers a 50% discount to all Team 
Members; please see manager for details and questions. 

Approximate cost
of transportation:

Included in monthly fee(one way) 

Jobs Available

Job Type: Food Service Worker 
# of

openings
for this
Season: 

34 

Wage: 9.50/per hour 
Dress
Code: 

Uniform 

Dress code
details: 

Participants must have brown or tan [khaki] shorts and/or
pants. Participants need to provide own non-slip, closed 
toed white shoes and socks. Company shirts and hat are 
provided at no additional cost. Employer recommends 
participants have at least 2 pairs of tan shorts and pants 
as they will be working with food and in kitchens. 

Requirements and Job 
Description

Non-smoker: No 
Swimmer: No 

Ski: No 
CPR Certified: No 

Lifeguard
Certified: 

No 

Gender Preference: 
Age requirement?

Greenheart
participants are at



Uniform requirements will be reviewed during 
orientation. 

least 18 years old 

Job description

Food Service Workers will be assigned to one of the 23 food service locations throughout Canobie 
Lake Park, based on skill set and need of the Park. Food Service Workers serve and replenish food 
from counters and steam tables and break down stations at the end of meal periods. Additional 
responsibilities include: clean and sanitize work stations, counters, steam tables and other 
equipment setting up stations with condiments and utensils brewing coffee and tea interaction with
guests reading recipes and/or product directions estimating food requirements operating a variety 
of kitchen utensils to weigh, measure, mix, wash, peel, cut, grind, stir, strain, season and knead 
ingredients for cooking, serving and storing assisting in the preparation of foods inspecting work 
stations for compliance with service standards keeping records and requisition for 
supplies/equipment operating a cash register (or equivalent) receiving payments of cash, checks 
and charges from Guests or Team Members for goods or services, making change and issuing 
receipts. Participants must be flexible to work a variety of tasks/shifts and work on weekends and 
holidays. Participants must also have the ability to work at a fast pace and must enjoy being 
outdoors. Participants will be using cleaning chemicals. Participants will be in daily contact with 
American guests and American co-workers.
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